
A Computer Information Systems senior
project team consisting of I&IT and Cal Poly
Pomona student assistants developed
interactive multimedia presentations to assist
students, faculty, staff and prospective
members of the campus community with Cal
Poly Pomona's BroncoDirect system.

Many of the tutorials can be viewed within
BroncoDirect or via the following links*:

How to Login
http://breeze.csupomona.edu/ehelpBD5

Viewing Holds, Grades and Transcripts
http://breeze.csupomona.edu/ehelpBD1

Viewing Your Financial Aid and Making a
Payment
http://breeze.csupomona.edu/ehelpBD2

*Please note: The tutorials are in the process
of being migrated to a new web server and
are not live at this time.

The Challenge

After consulting with Candie McDougall (Cal Poly Pomona Helpdesk Lead), several students,
faculty and staff members, there seemed to be a well-developed yet static set of online support
tools provided by the eHelp website.  The eHelp website, a website devoted to assisting the
campus community with common technological issues, provided information but not enough
explanation.

The senior project team's challenge was to develop several online tutorials in ten weeks while
testing and learning several software tools to complete the project.

 

The Solution

The senior project team with the help of I&IT Learning, I&IT Support and the Registrar's Office
brainstormed and developed several online tutorials using Adobe Breeze and Captivate.

Besides developing useful tutorials for the campus community, the other main goal for this
project was to create a framework for using Breeze and Captivate in a university environment.
 As part of the project, the team developed documentation and training materials that are used to
train staff members of I&IT Support on how to use Breeze and Captivate for training or teaching
purposes. 

Case Study eHelp Tutorials

http://134.71.202.247/004_0406_I&IT_Website_Redesign/authoring_files/iit_learning_site_08/cs_003.shtml#
http://134.71.202.247/004_0406_I&IT_Website_Redesign/authoring_files/iit_learning_site_08/cs_003.shtml#
http://134.71.202.247/004_0406_I&IT_Website_Redesign/authoring_files/iit_learning_site_08/cs_003.shtml#
http://breeze.csupomona.edu/ehelpbd1
http://www.csupomona.edu/~iit/learning


purposes. 

 

Behind the Scenes

 

First, the senior project team worked with several departments on campus to gather
requirements for the project. The concept seemed simple - to provide interactive and descriptive
tutorials of how to use one of the campus' most frequently used interface, BroncoDirect. I&IT
Learning recommended two products for the senior project team to use: Adobe Captivate and
Adobe Breeze.

Thanks to the efforts of I&IT Learning, the senior project team was able to take their concept into
a reality. I&IT Learning's Breeze Coordinator April  McKettrick provided the students with training
for the two products and the Studio 6 facilities for developing the tutorials.

The senior project team also utilized the help of Studio 6 ITA Brian Rigazzi for the voiceovers
you hear in the eHelp tutorials.

The eHelp tutorial project continues today with other senior project teams using these software
tools, the Studio 6 facilities and the assistance of I&IT Learning team members' April  McKettrick
and Daniel Smith.
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